
g]kfn ;/sf/ 

>d tyf /f]huf/ dGqfno 

>d ljefu 

gful/s j*fkq -CITIZEN CHARTER_ 
ZFFVFFsf] gfd k|bfg ul/g] ;]jf / 

sfdsf] ljj/)f 

k]z ug'{ kg]{ d'Vo 

sfuhftx? 

/fo ;lxt k]z 

ug]{ sd{rf/L 

clGtd lg)f{o ug]{ 

clwsf/L 

nfUg] b:t'/ ;docjlw 

1= ^]<* o"lgog 

tyf Joj:yfkg 

zfvf 

 ^]<* o"lgog 

;+#÷dxf;+# btf{, 

gljs/)f / tT;DaGwL 

cGo sfo{ . 

 ;+:yfsf] b/vf:t / 

ljwfg 3 k|lt 

 l:jsf/f]lQmsf] ljj/)f 

kmf/d 

 Ps jif{{sf] cljlR%Gg 

;]jf k|dfl)ft 

 sfo{ ;ldltsf] lg)f{o 

/ gfdfjnL 

 clVtof/L kq 

 gful/stfsf] k|ltnLkL 

 b:t'/ a'emfPsf] 

k|df)f 

gfoj ;'Jjf 

zf=c= 

lgb]{zs  

 

kl`hsflwsf/L btf{ 

 ;+# ?=500.– 

dxf;+# 

?=1000.– 

gljs/)f 

 ;+# ?=250. – 

dxf;+# ?=500.–  

 Dofbleq 

gjLs/)f 

gePdf yk 3 

dlxgfleq 

gjLs/)f ug{ 

yk 25% b:t'/ 

nfUg] . 

 ;Dk")f{ sfuhft k]z 

u/]sf] 15 lbg leq 

 bfjL lj/f]w u/L csf]{ 

7 lbg leq 

 bfjL ph'/Lsf] ;"rgf 

k|sfzg ug]{ 

 gof+ M 15 lbgsf] 

;"rgf  

 gljs/)f M 7 lbgsf] 

;"rgf  

 bfjL ph'/L k|fKt 

gePdf bfjL ph'/Lsf] 

Dofb ;lsPsf] 7 lbg 

leq k|df)fkq lbOg] %. 

 pBf]u k|lti&fgx?nfO{ 

sfdbf/÷s^f}tL ug{sf 

nflu :jLs[lt lbg] 

 ;DjlGwt k|lti&fgsf] 

sf/)f v'n]sf] lgj]bg 

 s^f}tLdf kg]{ 

sfdbf/÷sd{rf/Lsf] 

ljj/)f 

gf=;'= 

zf=c= 

lgb]{zs  

dxflgb]{zs 

 

>d tyf /f]huf/ 

dGqfno 

gnfUg]  ;Dk")f{ sfuhft k]z 

u/]sf] 2 lbg leq 

 pBf]u k|lti&fgx?nfO{ 

sfdbf/ sd{rf/L 

hu]*fdf /fVgsf nflu 

15 lbg eGbf a(L Pj+ 

3 dlxgf;Ddsf] :jLs[lt 

lbg] 

 ;DjlGwt k|lti&fgsf] 

sf/)f v'n]sf] lgj]bg 

 s^f}tLdf kg]{ 

sfdbf/÷sd{rf/Lsf] 

ljj/)f 

gf=;'= 

zf=c= 

lgb]{zs  

 

dxflgb]{zs gnfUg] ;Dk")f{ sfuhft k]z 

u/L sfof{noaf^ 

l;kmfl/; k|fKt ePsf] 

15 lbg leq 

 >d ljjfb, ;dfwfg  tYo k|df)f ;lxtsf] 

;DjlGwt kIfsf] 

lgj]bg÷kq 

lgb]{zs 

dxflgb]{zs 

 

>d sfg"gsf] 

Joj:yf adf]lhd 

gnfUg] sfdsf] k|s[lt x]/L 

oyfzSo l%^f] 

 



 

2= u}/ g]kfnL 

Joj:yfkg zfvf 

 ljb]zL gful/snfO{ 

g]kfndf sfd ug{ >d 

:jLs[lt lbg]  

 >d ;Demf}tf÷lj!fkg 

k|lt ;lxtsf] 

lgj]bg÷kq 

 ;DalGwt 

dGqfno÷ljefu÷lgsfo

sf] l;kmfl/; 

 sDkgL btf{ k|df)fkq 

 ljb]zL gful/ssf] 

j}olQms ljj/)f, 

/fxbfgL, le;f  

 b:t'/ j'emfPsf] ;Ssn 

ef}r/ 

 

gf=;'= 

zf=c= 

lgb]{zs  

 

dxflgb]{zs >d :jLs[lt b:t'/ 

 ef/tLosf nflu 

?5000.– 

k|ltJolQm 

 cGo ljb]zLsf 

nflu ?=10000.– 

k|ltJolQm  

 ;Dk")f{ sfuhft k]z 

u/L ;DalGwt >d 

sfof{noaf^ l;kmfl/; 

k|fKt u/]sf] 7 lbg 

leq 

3=k|fljlws 

Joj:yfkg÷ 

Joj;fohGo ;'/Iff 

tyf :jf:Yo 

zfvf 

 pBf]u k|lti&fgsf] 

lg/LIf)f / dfkb)* 

lgwf/)f ug]{  

 pBf]u k|lti&fgsf] 

j:t'l:ylt;+u ;DjlGwt 

ljj/)f 

d]=O{= 

lgb]{zs  

 

 

dxflgb]{zs gnfUg] sfdsf] k|s[lt x]/L 

oyfzSo l%^f] 

4=/f]huf/L zLk 

ljsf; tyf 

tflnd ;dGjo 

zfvf 

 pBf]u k|lti&fgdf 

Joj;flos ;'/Iff / 

:jf:Yo l:ytL sfod 

ug{ nufpg] 

 pBf]u k|lti&fgsf] 

j:t'l:ylt;+u ;DalGwt 

ljj/)f 

d]=O{= 

lgb]{zs  

 

 

dxflgb]{zs gnfUg] sfdsf] k|s[lt x]/L 

oyfzSo l%^f] 

5= ;"rgf 

Joj:yfkg tyf 

/f]huf/ k|j${g 

zfvf 

 /f]huf/ ;DalGw ;"rgf 

pknAw u/fpg] 

 tYo k|df)f ;lxtsf] 

;DalGwt kIfsf] 

lgj]bg÷kq 

zfvf clws[t 

lgb]{zs  

 

 

dxflgb]{zs gnfUg] sfdsf] k|s[lt x]/L 

oyfzSo l%^f] 

6= cfly{s k|zf;g 

zfvf 

/fh:j a'emg], w/f}^L 

a'emg], w/f}^L lkmtf{ lbg] 

e'QmfgL lbg]  

?=5000.– ;Dd gub / 

;f]eGbf a(L eP a}+s 

ef}r/ / w/f}^Lsf] 

xsdf lkmtf{ kfpg' kg]{ 

k|df)f 

;=n]=kf= 

n]vf clws[t 

 

dxflgb]{zs lgodfg';f/ sfdsf] k|s[lt x]/L 

oyfzSo l%^ 

7= k|zf;g tyf 

nlhli^s zfvf 

sd{rf/L ;DaGwL 

hgu'gf;f] 

u'gf;f];+u ;DalGwt 

tTo k|df)fx? 

zfvf clws[t 

lgb]{zs  

 

dxflgb]{zs gnfUg] u'gf;f]sf] k|s[tL x]/L 

nfUg] %f]^f] ;do 

 

gf]^ M dfly pNn]lvt sfdx? tf]lsPsf] ;dodf ;DkGg geO{ ph'/L÷u'gf;f] ug'{ kg]{ ePdf dxflgb]{zs;+u ;Dks{ /fVg'xf]; . 
 


