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Splash Page/ Landing Page 
 

The Splash Screen or Landing Page is displayed when the user types URL: www.nepal.gov.np. This page 
provides first impression to the user and visual summary of the national portal showing segregated links 
to the target group. Such segregation servers users seeking specific information saving page loading time 
which otherwise would fetch entire information from the backend for general purpose. This page provides 
picturesque snap of Nepal and official confirmation of the authenticity of the national portal. Four major 
sections comprise splash screen: 

 Home page link which redirects user to general purpose home screen 

 Government page link which redirects user to government specific information and service 
dashboard for e-services provided by various agencies. 

 Business page link which redirects user to business specific contents in the home page 

 Citizen page link which redirects user to citizen centric information and service dashboard 

 

Fig: Splash Screen 

 

 

 

http://www.nepal.gov.np/


Home Page 
 

The home page provides bilingual display of menus, major body contents and footer section. Above menu 
section, there is language switch link and Login link for agency users.  The page also contains search box, 
image slider with introductory snapshots of Nepal, grouped menus, section for important decisions of 
government, twitter feeds from hellosarkar, tabbed menu for utilities and vital information. 

 

 

 

Fig: Home page in English Language 



Home page is available in Nepali Language too. 

 

 

 

Fig: Home page in Nepali Language 



Following major sections can be observed in the home page: 

Single Level Menu 
 
The menu is organized in such a way that the user can see the menu items expanding on mouse 
hover. Unlike nested menu, the single level menu is easy to trace over mouse hover without 
multiple clicks. The menu is responsive over mobile screens and capable of hosting images and 
links (internal and external). 
 

 
Fig: Single level menu 

 

Login popup 
 
Login popup is displayed on login attempt by the agency user. The logged in user is able to access 
Content Management System (CMS) and manage roles/contents. 
 

 
Fig: Login popup 

 

Search Filter 
 
The Search box navigates the user to the desired content page based on the searched text. 
 

 
Important Government Decision 
 
This section redirects to major government decision pages namely: 

 Cabinet Decisions (Source: Office of the Prime Minister and Council of Minister) 
 Cabinet Committee Decisions (Source: Office of the Prime Minister and Council of 

Minister) 
 Secretary Meeting Decisions (Source: Office of the Prime Minister and Council of 

Minister) 



 National Planning Commission Decisions (Source: National Planning Commission) 
 National Holidays (Source: Ministry of Home Affairs) 

 
 

Grouped Menu Section 
 
This section serves information to the target users based on the links redirected via Splash Screen 
as per the below content matrix: 
 
Splash Item Dynamic Grouped Menu 

Government / Home  Government, Citizen, Business, e-Services 

Citizen  Government, Employment, Health, e-Service 

Business  Government, Running a business, Economic Scenario, e-Service 

 

e-Service Popup 
 

On clicking MORE icon in E-Services Group Menu, list of available e-services provided by 
agencies appear in a popup list. 

 

Fig: e-Service MORE Icon 



 

Fig: Popup List of e-Services 

 
Direct from twitter @HelloSarkar 
 
This section fetches direct live feed from official twitter page of HelloSarkar. User can click the 
section and navigate directly to the twitter page 

 

Tabbed Menu 
 
Following information is available under the Tabbed menu: 

 e-Government Initiatives of the Government of Nepal 

 e-Forms related to services provided by various government agencies 

 Emergency Services with telephone directory 



 Tools and Utilities including daily Weather and Horoscope 

 News Feed with major news highlights from Gorkhapatra Daily 

 

Footer Contents 
 
This section contains following information: 

 Quick links for most visited  pages of the portal 

 Social Media and upcoming mobile apps (future scope) 

 Useful links 

 Contact Us section 

 Copyright information 

 

 

Content Display Page 
 

Content page is the main information page displayed whenever user clicks on sub-menu items or 
grouped menu items. This page serves detail information about the topic selected including the tree-
view (breadcrumb) tracking the user navigation. The page is available in both Nepali and English 
languages. 

 



 

Fig: Content Display page 

 

Content Management System (CMS) 
 

The Content Management Dashboard can be navigated by admins and agency users by logging into the 

CMS via national portal Login Section. The CMS is available in English language only. However, contents 

for both the languages can be updated via CMS dashboard. Following are the major tasks that can be 

carried out from CMS dashboard: 

 User Registration 

 Add/Edit/Remove Agency 

 Invite Agency Admin 

 Workflow management 

 Search Agency/ Contents 

 Create/Edit/Remove Menu 

 Create/Edit/Remove Tags 

 Add/Remove Links  (Important Government Decisions, Quick links, etc) 

 Organize Group Menu contents and sequence 

 Add/Remove Media 

 Add/Edit/Remove Pages 

 Add/Edit/Remove Slider images/contents 

 Create/Edit/Remove Custom Page 



 

Fig: CMS Dashboard 

 

User Registration 
 

Business Flow Diagram 

1. AGENCY (PE) CREATION

NITC Admin 
(Superuser)

Super user fills in details of PE PE is created

 

To initiate the registration process, NITC Admin or Superuser visits the national portal 

(www.nepal.gov.np). Super user fills in the details of agency / public entity and registers it in the system. 

Registration Steps 

http://www.nepal.gov.np/


Public Entity registration

Step 1A:
Superuser logs in with his/her 
credentials from home screen

Step 1B:
Superuser  selects Agency Menu (Side 

Menu)

Step 1C:
Click Add Button 

Step 2:
Superuser fills in details 
of PE and clicks ‘Submit’ 

End

 

Step 1A: 

Super user logs into the national portal (www.nepal.gov.np) from Login link at the top right corner of 
Home Page. 

 

Fig: CMS Login Link in Home Page 

 

http://www.nepal.gov.np/


 

 

Fig. Login Screen 

Step 1B: 

Super user clicks on the AGENCY sub menu from Side Menu at the left screen. 

 

Fig. Super user selects Agency sub menu



Step 1C: 

Super User clicks ADD button to get a popup form. 

 

   Fig. Public entity creation-Step 1C 

Step 2: 

After filling the details, the user clicks EDIT MINISTRY button. 



Agency User Registration 

The process for Public Entity User Invitation is described as follows: 

Business Flow Diagram 

Super user invites a PE 
user to register

2. AGENCY ADMIN

PE admin fills in the details and
 submits the request

An invitation 
email is sent to 

PE user

PE Admin registered 
successfully

Super User

After registration of public entity in the system, Super User invites Agency/PE admin to register in 
the system. The invited user fills in the details for registration and registers in the system.  

3. OTHER USERS (CREATOR, REVIEWER, APPROVER)

   PE Admin invites other 
user to register

User fills the registration
 form and sends 

for approval

An invitation email 
is sent to user User registered 

successfully

Agency admin then sends invitation email to other users of the entity with pre-defined role. The 
users fill in their details and registers in the system. 

  



Agency Admin Registration 

 

Step 1A:
Superuser  logs in with his/her 
credentials from home screen

Step 1B:
Superuser clicks on USERS submenu under 

ASSETS Side menu >  > Invites User over 
emails with defined roles 

Step 2:
Invitee clicks activation 
ink the email and fills in 
details of his own and 

Submits the registration 

End

 

              Fig. Agency Admin registration 

Step 1A: 

To initialize this process, the Superuser will need to login in the system via portal Home Page.  

 

Step 1B: 

The  Superuser will click USER submenu under ASSETS side menu. 



 
Fig: Users submenu 

Step 2: 

The super user will fill up a form and send the invitation via email. 

 

Fig: Invitation form 

Step 3: 

The invitee will receive an email with an Activation link. 



 

Fig: Activation link 

Step 3: 

The invitee fills his personal details and Submit the form completing the registration process. 

 
Fig: Registration form 

 
The list of users can be seen from the USERS sub menu. The users can be deactivated or reactivated 
from the list as and when desired. 



 
Fig: User List 

 

Agency user initiation 

The other agency users (Creator, Reviewer, and Approver) can be registered by their respective 
Agency Admin user similar to the Admin registration process initiated by Superuser. 

 

 

Step 1A:
Agency Admin logs in with his/

her credentials from home 
screen

Step 1B:
Agency Admin clicks on Agency sub menu >  

> Invites User over emails with defined 
roles 

Step 2:
Invitee clicks activation 
ink the email and fills in 
details of his own and 

Submits the registration 

End

 

              Fig. Agency user initiation 



Workflow Management 
 

The agency users are provided access to specific pages in the national portal. The typical business 

workflow is as follows: 

Step 1A:
The Creator user makes 

necessary changes in the web 
page and sends to Reviewer for 

Review

Step 1B:
The Reviewer user reviews the contents 

and sends to the Approver user for 
Approval 

Step 2:
The Approver user views 
the contents and finally 
approves. The approved 
page is displayed in the 

portal

End

 

Fig: Business Work flow for content publication 

Step 1: 

The creator user logs in to the CMS portal. 

 



Fig: Creator Login 

Step 2: 

The Creator user can see the list of pages related to his agency. 

 

Fig: List of pages related to an agency from Creator’s dashboard 

Step 3: 

The creator makes relevant changes from the text/HTML editor. 

 

Fig: Text Editor for Creator 

Step 4: 

After making the changes, the creator clicks forward button. 

 

Fig: Task forward to reviewer for review 

Step 5: 

The creator selects particular reviewer from the dropdown box and clicks SEND FOR REVIEW button. 



 

 

Fig: Reviewer List 

Step 6: 

Now, the reviewer user logs in to the system (CMS portal). 

 

Fig: Reviewer Login 

Step 7: 

The reviewer sees the pending task in his dashboard. 

 

Fig: Reviewer task 

Step 8: 



The reviewer forwards the page for approval if the changes made by creator are satisfactory. 

 

Fig: Approver list 

Step 9: 

The approver user logs in to the system. 

 

Fig: Approver login 

Step 10: 

The approver user views the pending approval tasks in his dashboard. 

 

Fig: Approver’s task list 

If the contents are satisfactory, the approver clicks the Approve TICK MARK to finally publish the changes 

in the portal. 



Menu and Tag/Tree Management 
 

The Home Page Menu and the Display Page Tree view can be easily managed from NITC 
Admin/Superuser login in CMS. 

Edit Menu 

Clicking CONTENTS sub menu under ASSETS Menu in the sidebar, the Pages available in the Portal are 
available.   

 

Fig: Contents sub menu 

 

To go to the MENU setting, the user can use search feature by typing the MENU. 



 

Fig: Menu Search 

 

On search, the Menu item is listed in the dashboard. The first item named MENU is for Nepali content 
and the second item is for English content page. The user can select edit button for respective content 
page editing. 

 

Fig: Menu Edit 

 

After clicking the edit icon, the text editor screen opens. The user can either use the text editor or edit as 
HTML. 



 

Fig: Text Editor for Menu configuration 

 

To change to HTML configuration, the user can simply switch to HTML view from text editor SWITCH 
icon at the right top corner. 

 

Fig: HTML view of Menu Text Editor 

 



Fig: English Menu Text Editor 

 

Edit Tag 

In order to perfectly match Menu items in the header with Tree view of Display page, contents are 
organized with their Tags under TAGS sub menu in the CMS dashboard side bar. 

 

Fig: Tags Sub menu 

On clicking the EDIT icon, the tags text editor opens.  

 

Fig: Tags Text editor 

 

The page id related to the tree view items under TAGS should exactly match with the page id in the MENU 
section. 



 

Fig: HTML text editor for Tags 

Once the Tags Page Ids are perfectly matched with the Menu Page Ids, the contents are reflected same 
both from Tree view items and menu items. 

 

 

Fig: Tree view items similar to menu items 

Group Menu Management 
 



Group Menu in the Home Page can be managed by Superuser login in the CMS. The order of Group menu 
items displayed in the homepage can be maintained as well. 

 

Fig: Group Menu in the Home Page 

The logged in super user can search for group menu items from the CONTENTS page setting in CMS 
dashboard. The main identifiers for group menu items are TAG and ORDER. 

 

Fig: Group Menu items (Pages) 

 

User can click EDIT icon beside ORDER column and make the changes in ORDER for Group menu item 
sequence in the home page. 



 

Fig: Group Menu item linkage and sequence edit window. 

Footer Management 
 

The Footer items in the national portal can be managed from Superuser login into the CMS. The user may 
search FOOTER from the CONTENTS sub menu in the side bar and click EDIT icon for Nepali (first icon) 
and English (second icon). 

 

Fig: Footer Settings 

 

On clicking the respective EDIT icon, the Text Editor opens. The changes can be done from editor or 
HTML view similar to other contents. 



 

Fig: Footer text editor 

Important Government Decision Section Management 
 

The IMPORTANT GOVERNMENT DECISIONS section of the home page can be managed from CMS 
login by Superuser. 

 

Fig: Important Government Decision section 

 



Under ASSETS menu in the sidebar, there is IMPORTANT DECISIONS sub menu item. On clicking the 
item, the editor window opens up. The respective changes can be made via EDIT icon similar to the 
content edit process followed earlier. 

 

Fig: Important Government Decision section settings 

 

Image Slider Management 
 

The image slider in the home page can be managed from CMS via Superuser Login. 

 

Fig: Image slider window in Home Page 

 



The user needs to click on the SLIDER submenu under ASSETS sidebar menu to get the list of existing 
slider content including the images. The user can change/add/remove the list and Save the action in order 
to reflect the changes in the Home page screen. 

 

Fig: Image slider settings in CMS 

 

e-Forms Management 
 

The e-Forms Tab contents in the Home page can be managed from CMS via Superuser Login. 

 

Fig: e-Forms Tab in Home Page 

 

Under ASSETS side bar menu, there is E-Download Forms sub menu which needs to be clicked to open 
the existing e-Forms filtered from the list of Agencies available in the Dropdown. Any new e-Forms can be 
added from ADD button. 



 

Fig: e-Forms setting in CMS 

Page Management 
 

All the content pages in the national portal can be managed from CMS by authorized Agency users or 
NITC Superuser. 

Add Page 

 

Fig: Page Settings in CMS 

 

For Editing the page title and identifiers, user needs to click on EDIT icon at the last column beside 
ORDER column. 



 

Fig: Page Title edit from CMS 

 

For editing the page contents itself, the user needs to select the EDIT icon for the contents in 
corresponding language. 

 

Fig: Page Content Edit from CMS 

 



 

Fig: Page HTML view in Nepali 

Edit Content Title 

The existing title of the page can also be easily edited from CMS dashboard. The user needs to click the 
EDIT  icon beside ORDER column and proceed in similar fashion to the earlier mentioned processes. 

 

Fig: Page Title edit from CMS 

 

A edit window appears on clicking the icon. The changes can be made and saved by clicking EDIT PAGE 
button. 



 

Fig: Page Title edit from CMS 

 

Custom Portal Management 
 

National Portal allows creation for custom URL by Agency admin and display the page as a sub-
directory of the national portal such as www.nepal.gov.np/agencyX. This URL can be used as a 
website by those agencies which do not have their own portals. 

http://www.nepal.gov.np/agencyX


 

Fig: Custom Page view in the National Portal 

 

The Admin user of the agency is assigned to update the custom portal. The user logs in to the 
national portal CMS and clicks CUSTOM PAGE under ASSETS side bar menu. On clicking the 
ACTION button, the content editor opens. 

 

 

Fig: Custom Page Edit section in Admin Dashboard 

 



 

 

Fig: Custom Page Content Editor 

 

Fig: Custom Page Content Editor 

 

User Profile Management 
 

 



 

Fig: User profile management 

 

The user can change password and other details including email address from the profile. 

 

Fig: Profile Details 


